
Evaluation Technology Has Evolved:  
Evaluation Solutions 

Evaluations On-Demand
With Pearson eCollege’s course survey tool, Evaluation Solutions, institutions are 
empowered by the utility and flexibility of an industry-leading evaluation program. 
Instead of using scannable forms and No. 2 pencils, students log into a secure Web 
site to complete questionnaires. Once the survey period has ended, instructors and 
administrators access reports and raw data from the evaluations through a secure login. 
Moreover, student feedback is archived and easily available in multiple formats that allow 
for timely follow-up. Evaluation Solutions provides the following benefits to users.

Evaluation Solutions

Continuously Measures Program 

and Course Effectiveness,  

Monitors Faculty and Course Quality, 

and Provides Direction for  

Ongoing Program Improvement

n	 24/7 access to and control of an online 
campus’ course and instructor evaluation 
and survey activities.

n	 The ability for administrators to author 
and deploy an unlimited number of 
surveys and course evaluations.

n	 Several flexible question types for surveys.
n	 On-demand access to reports and  

data files.
n	 Robust reporting functionality.
n	 Seamless  integration between the Pearson 

eCollege platform and the campus portal.

Develop Customized Surveys 
With the survey authoring tools, users can easily develop their own customized, Web-based 
surveys. Using Evaluation Solutions, a powerful question building tool allows users to 
create and deliver high-quality surveys. Each of the seven question types outlined below has 
properties and attributes that can be customized for individual course needs. For example, 
students can be required to answer specific questions before completing the survey.

n	 Single Selection Radio Button
n	 Multiple Selection Check Box
n	 Long Answer
n	 Matrix Question

n	 Single Selection List Box
n	 Multiple Selection List
n	 Short Answer
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Evaluation Solutions

For more information about Pearson eCollege, visit www.eCollege.com or call 1.888.376.9496.

Manage Survey Responses
The response management tool gives institutions the 
power to easily manage survey participation once they 
deploy a survey. This feature helps to achieve even higher 
return rates for surveys. With this tool, institutions can 
monitor real-time response rates, easily send e-mail 
reminder notices to non-respondents and even download 
a roster of non-respondents.

Generate Robust Reports
Pearson eCollege offers nine different types of evaluation 
reports, which include bar charts, descriptive statistics,  
frequency distributions and percentage distributions. 
Institutions can select detailed reports with all of the 
summary information, or specific reports with just means 
or frequency distributions—and raw data is available for 
real-time download. In addition to supporting HTML 
formats, the reports and data files are available in Microsoft 
Excel® format. Pearson eCollege also has included easy-to-
use features that allow institutions to generate customized 
benchmarks for their reports and reports that summarize 
longitudinal feedback about instructors.

Distribute Secure Reports
Survey results are easily accessed online through a secure 
Web site. Additionally, Pearson eCollege built the ability 
to assign roles to different individuals into the system, 
allowing users to only access the specific functionality that 
institutions want them to use. For example, instructors can 
be restricted to viewing only feedback for the courses they 
have taught and department deans can be restricted to only 
view feedback for courses in their department. Whereas, 
administrative “super users” on a campus can have access 
to results from all evaluations and surveys. Finally, Pearson 
eCollege has “e-mail a report” functionality, which allows 
administrators to review a report and e-mail it to anyone 
along with comments.

Seamless System Integration
In addition to the data security described above, 
Evaluation Solutions offers seamless integration between 
the Pearson eCollege platform and the current campus 
portal. This complete integration creates a single sign 
on approach from any campus portal. Once a student or 
instructor has logged onto the Pearson eCollege campus, 
Evaluation Solutions can launch transparently and 
securely, creating a seamless user experience.

Support Large-Scale Surveys
Pearson eCollege is the leading application service 
provider (ASP) in online education. As an ASP, Pearson 
eCollege remotely hosts the entire survey infrastructure. 
Pearson eCollege has invested in the research, technology 
and expertise for online hosting, eliminating the need 
for institutions to purchase software licenses and use its 
network and human resources to support a large-scale 
online survey and reporting process. Pearson eCollege’s 
ASP infrastructure includes:

n	 Reliable Hardware/Software Environment
n	 Site/System Monitoring
n	 Scalability-N-Tier Architecture
n	 24/7/365 Technical Support
n	 Experienced Operations Staff


