Academic Services: Instructional Design Consulting

Offering Qualified Faculty Training
and Support

“The course audits that Pearson eCollege did
for our online courses provided valuable
information for the instructors, as well as
the administration. The feedback posted in
the course audits was very individualized
and based on the course (not a generic
overview). The feedback was constructive
and well thought out, As the Director of
Distance Education, | have found the course
audits to be a wonderful record of our
commitment to online learning.”

—Denise Aberle-Cannata,

Director of Distance Education,
Westwood College

January, 2009

Getting an eLearning program off the ground involves more than course management
and back-office system integrations. Online learning requires a different pedagogical
approach that may be foreign to traditional classroom instructors. An online course must
deliver the same learning objectives as its on-campus counterpart using different tools.

To help our Educational Partners transition from on-campus to online instruction (or to
help with advancing their online pedagogical knowledge), the Pearson eCollege Academic
Services department offers the Instructional Design Consulting team. This in-house team
is comprised of instructional design consultants and faculty trainers who provide certified
online instruction training and consultation support for the faculty members and trainers
of Pearson eCollege’s Educational Partners. These instructional professionals collaborate
with faculty members and Pearson eCollege’s Course Services team to help instructors
create the most effective course offerings possible.

Faculty Training

Pearson eCollege Instructional Design Consultants offer faculty training through the
Pearson eCollege eTeaching Institute, which is composed of a team of veteran instructional
design consultants who teach, train and mentor instructors. All eTeaching Institute
instructional design consultants have design and development backgrounds, as well as
extensive online and face-to-face teaching experience in higher education, K-12 and
corporate learning environments.

'The Instructional Design Consulting
team offers a variety of training
options: face-to-face on an institution’s

eleaching Institute
Welcome

campus, in Denver at Pearson
eCollege’s headquarters or online
through the eTeaching Institute at
eteaching.ecollege.com. Pearson
eCollege also can develop customized
sessions to meet the unique needs of
its Educational Partners.
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Faculty Support

In addition to offering trainings and workshops, the Pearson eCollege Instructional
Design Consulting team also provides ongoing consultation services to mentor and coach
instructors on an individual basis. The faculty support is delivered through the following
services:

B Seven-day-a-week instructional assistance via phone and e-mail with iSupport service.

8 One-on-one, in-house consulting support.

u Course and program review/audit services.

8 Automated, self-service course review tools.

eCollege

For more information about Pearson eCollege,
visit www.eCollege.com or call 1.888.376.9496.
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